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COGNOS AKADEMI

International
International

Certificate of Completion

Sino-German Integration Standard

Chemical Exam Assessor Training

N AT
R4 B PR R B
This certificate is awarded to

CHEN Yingfeng / FRBil&
ID/EHIES: 510102196907268490

who has undertaken and successfully completed above training program of 20 credit hours
(08.07-08.09, 2023) in Chinese and German Language leading to the Completion Certificate of
Cognos International.

FRINFE R TE M AHE 57 4 E PR 2 R R R EIGE 20 20 SRR (BfiEE 2023 4E8 H 7 HE
8 A9 B HimidHZ, FrULHuE.

%y [Signature: 9\ %\ H }{1/Date:

Dr. Matthias Afting
Executive Director

COGNOS International
Kronengasse. 21
D-50667 Koeln
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COGNOS AKADEMIE

International

Certificate of Completion
German Dual System Standard
Chemical Professional Teacher Ability
and Teaching Material Development Training
2 AT
REXUTH T E
MBS RE 4R T+ S EMFF R

This certificate is awarded to

CHEN Shaofeng / Br/b g
|D/%/@'ﬁE% 371482198208294835

who has undertaken and successfully completed above training program of 40 credit hours
(07.24-07.28, 2023) in Chinese and German Language leading to the Completion Certificate of
Cognos International.

J Ty R L Rk 5 40 L B S T O ik o 0 40 S B I URAR (IR 2023 4E 7 H 24 [
£7 H 28 1) g HE, Rbair.

%5 /Signature: Q‘ %\ H }i/Date:
Dr. Matthias Afting \ R ) 3

7 "\\ g
o (((( )
] \

Executive Director

COGNOS International L
g -( )l \ Nl‘( »;. v
Kronengasse. 21 ) (RO ‘|||.‘ lb )

o trnaon /
D-50667 Koeln .!)m Intailon 7 Wy
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A
COGNOS S

International

Certificate of Completion
German Dual System Standard
Chemical Professional Teacher Ability
and Teaching Material Development Training
ZVIEF
Tl T8k
AL SR ey

This certificate is awarded to

ZHANG Yan/ 7K
ID/SFES: 320404196807100643

who has undertaken and successfully completed above training program of 40 credit hours
(07.24-07.28, 2023) in Chinese and German Language leading to the Completion Certificate of
Cognos International.

FRIh 5E A e 30 B 7 4 A R TR G 40 SR RIREE (WHRl: 202347 A 24 H
Z7 A28 H) FiBEHE, FrHAE.

&7 [Signature: 9\ %\ H/Date:
Dr. Matthias Afting 4 )

Executive Director

COGNOS International
Kronengasse. 21
D-50667 Koeln
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COGNOS AKADEMIE

International

International

Certificate of Completion
German Dual System Standard
Chemical Professional Teacher Ability
and Teaching Material Development Training
ZVIES
PEXTHL T
JTi Bt e SR 5 bt T & 3

This certificate is awarded to

WANG Chunxiao/ &8
ID/HHES: 150121197912198323

who has undertaken and successfully completed above training program of 40 credit hours
(07.24-07.28, 2023) in Chinese and German Language leading to the Completion Certificate of
Cognos International.

FL SE A LA 55 307 18 e 2 17 4 P ) LR R 80 40 225 VIUREE (bl 2023467 24 B
£7H 28 0) IFBEHEL, FRILHE.

2 /Signature: §2\ ) HJ4/Date:
[
Dr. Matthias Afting S &

Executive Director

f‘) N
S \e A\
COGNOS International 45 i .
Kronengasse. 21 ‘4 COGNOS i
N i st o v,
D-50667 Koeln N2

AR 0 .
| l\‘-\-‘.}\,\_\)_\m«&&dﬂ >
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AKADEMIE
COGNOS International

Certificate of Completion
Sino-German Integration Standard
Chemical Exam Assessor Training
SENVAEF
FRAEAL T2 R I

This certificate is awarded to

ZHOU Chuyuan / %%
ID/SHAIES: 440902199112250421

who has undertaken and successfully completed above training program of 20 credit hours
(08.07-08.09, 2023) in Chinese and German Language leading to the Completion Certificate of

Cognos International.

R 7E R L 55307 bR A AR ) _ES e A0 20 SEREHEVIURER (W(RE 2023 458 A 7 HE
8 A9 H) il %, FFULmiE.

%77 /Signature: Q FJ§i/Date:

Dr. Matthias Afting
Executive Director

COGNOS International
Kronengasse. 21
D-50667 Koeln
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AKADEMIE
COGNOS International

Certificate of Completion
German Dual System Standard
Chemical Professional Teacher Ability
and Teaching Material Development Training
ZMER
B XUEHE TE
I Bt B JIHR T 5 #A T R

This certificate is awarded to

DENG Xiaoling / XB/N&
ID/EHIES: 44098119831119112X

who has undertaken and successfully completed above training program of 40 credit hours
(07.24-07.28, 2023) in Chinese and German Language leading to the Completion Certificate of
Cognos International.

ARTH 5 AR [ i 5307 [ B8 S P 0 R A XGE 40 M HEUIRAR (f[al: 2023 927 H 24 H
£ 7 A28 A) WL HL, RRMATHE.

%<F/Signature: 9\ %\ I-1}4)/Date:
Dr. Matthias Afting Ry -,:,»:'-r.,‘\.-\i
78y

Executive Director

COGNOS International LM
Kronengasse. 21 A RRHAR &
([nkgeeailaingt (&-;
D-50667 Koeln N W . igg‘“':
eeds

v -
AR Y

27



! A

COGNOS AKADEMIE

International
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Certificate of Completion

Sino-German Integration Standard

Chemical Exam Assessor Training
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DENG Xiaoling / XB/NE&
ID/EHHIES: 44098119831119112X
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Cognos International.
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WHAT IS the overall introduction about AliExpress?

AliExpress is a cross-border e-commerce platform created by Alibaba for the

international market, known as the Tinternational version of Taobao™ by, many
sellers. AliExpress is the world's third largest online shopping bsite in
English, targeting overseas buyers, conducting guaranteed transactions
through Alipay’s international account, and using international logistics

channels to transport and deliver goods

WHAT 15 the overall
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Compilation Instructions
I Guiding ideology

Adhere to the guidance of Xi Jinping Thought on Socialism with Chinese
Characteristics for a New Era, thoroughly implement the spirit of the 20th National
Congress of the CPC, fully implement Xi Jinping's important expositions and instructions
on education, fulfill the fundamental task of fostering virtue through education, support
the strategy of making manufacturing a top priority, adhere to the school-running
orientation of facing the market, serving development. and promoting employment,
improve the mechanism of cultivating both virtue and skills and integrating work and
study. construct a talent cultivation system for all-round development in moral,
intellectual, physical, aesthetic. and labor education. highlight the characteristics of
vocational education as a type, deepen the integration of industry and education and
school-enterprise cooperation, promote the reform of teachers. teaching materials, and
teaching methods, standardize the whole process of talent cultivation. and accelerate the
cultivation of high-quality laborers and compound technical and skilled talents of "values
+ knowledge + skills + innovation".

II. Compilation basis

The "Cross-border E-commerce English" course standard is guided by documents such
as "The National Vocational Education Reform Implementation Plan" and "Guiding
Opinions on the Formulation and Implementation of Professional Talent Cultivation
Programs in Vocational Colleges", and is compiled in accordance with the "Vocational
Education Professional Profiles" (revised in 2022) issued by the Ministry of Education,
the "Teaching Standards for International Economics and Trade Majors in Higher
Vocational Schools". and the "Construction Standards for Practical Teaching Facilities
for International Economics and Trade Majors in Higher Vocational Schools". and in
accordance with the requirements of the "Talent Cultivation Program for International
Economics and Trade Majors in Maoming Vocational and Technical College".

This course standard is applicable to full-time three-year higher vocational majors.
1. Members of the editorial board

The standard is jointly formulated by Maoming Vocational and Technical College.
Guangzhou Nike Commerce and Trade Co., Ltd.. Maoming Cross-border E-commerce
Incubation Park, Guangzhou Xingqi Leather Goods Co.. Ltd.. and other enterprises.

"Cross-border E-commerce English" Course Standard
I. Basic information

Course name: Cross-border E-commerce English Class hours: 45 class hours
(theoretical class hours: 30, practical class hours: 15) Credits: 2.5

Applicable major: International Economics and Trade

Prerequisite courses: "International Trade English Level 4 Certification Course”
Subsequent courses: "Cross-border E-commerce English Training"

Offering unit: Department of Economics and Management

Cooperating enterprises: Guangzhou Nike Commerce and Trade Co., Ltd., Maoming
Cross-border E-commerce Incubation Park. Guangzhou Xinggi Leather Goods Co., Ltd.

Prepared by: He Jingwen, Bao Xingqi. Yin Zhi. Luo Zhangsen Approved by: Jiang
Jing. Huang Xiaoyan
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II. Course nature and tasks
(I Course nature

This course is mainly applicable to the International Economics and Trade major in the
high-level e-commerce professional group of higher vocational colleges, and is an
extended learning course for majors. By enabling students to acquire preliminary
professional English application abilities and further understand the basic knowledge of
cross-border e-commerce, this course lays a certain foundation for students to engage in
cross-border e-commerce work in the future. Situational teaching, autonomous learning,
cooperative learning, and inquiry-based learning methods are adopted to cultivate
students' English communication abilities. professional English thinking abilities. and
cross-border e-commerce operation abilities. This course is connected with the
prerequisite course "International Trade English Level 4 Certification Course" to
cultivate students' social abilities by integrating theoretical knowledge: it is also
connected with the subsequent course "Cross-border E-commerce English Training" to
jointly cultivate students' professional abilities.

(IT) Course tasks

This course aims to enable students to acquire preliminary professional English
application abilities. further understand the basic knowledge of cross-border e-commerce
majors, and lay a certain foundation for engaging in cross-border e-commerce work in
the future. This includes:

(1) Understanding a certain number of cross-border e-commerce professional English
terms;

(2) Being able to read simple literature materials and translate simple literature with
the help of reference books:

(3) Acquiring the basic English writing and communication abilities necessary for
cross-border e-commerce post jobs.

III. Core qualities and objectives of the course
(I) Core qualities of the course

The core qualities of a course are the concentrated manifestation of the educational
value of the course, and are the relevant knowledge and skills mastered by students
through course learning and practice, as well as the correct values, essential characters.
and key abilities gradually formed. The core qualities of "Cross-border E-commerce
English" mainly include the following three aspects:

(1) Cultivating students to be able to proficiently use professional e-commerce English
terms in the cross-border e-commerce environment;

2) Cultivating students to master the necessary English writing abilities in cross-
border e-commerce posts;

(3) Cultivating students to have a basic international perspective in the cross-border e-
commerce environment.

(IT) Course objectives
Knowledge objectives:

Through the study of'this course, students master a certain number of cross-border e-
commerce professional English terms. understand the vocabulary characteristics.
language characteristics, and stylistic characteristics of cross-border e-commerce
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professional literature, and lay the foundation for the reading and translation of
professional literature;

Through the study of this course, students master the necessary writing methods of
cross-border e-commerce copy, meeting the needs of account management, store
management, product release, marketing planning, customer service, and other related
work in post jobs:

Through the study ofthis course. students have preliminary abilities to read and
translate professional literature;

Through the study of this course, students have the English writing abilities necessary
for post jobs and preliminarily form a contrastive awarenass between Chinese and
English and an English thinking ability;

Ability objectives:

Master a certain number of cross-border e-commerce professional English terms and
improve:

Students' cross-border e-commerce literature reading abilities;

The writing abilities of cross-border e-commerce copy:

The actual operation abilities of foreign trade work.

Quality objectives:

Teamwork abilities, establishing the concept that "there is no trifle in foreign affairs";

Training professional habits of being neither humble nor pushy when facing foreign
customers and cultivating good merchant qualities:

Material analysis abilities;
Knowledge updating abilities.
IV. Course structure

(I) Course modules

This course is divided into five modules: store operation. product release, marketing
planning, order delivery, and customer service.

(II) Class hour arrangement

Suggested class hours
Modul Teachi tent . .
oo e conen Theoretical Practical
class hours class hours
1. Greeting
Store introduction 6 4
2. Store introduction
1. Product classification
Product introducti i 6 5
TREEIREERC 2. Product characteristic
introduction
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Module Teaching content Suggested class hours

3. Product advantage
introduction

1. In-site marketing
Market promotion and
marketing 2. Social media
marketing

1. Bargaining

2. Payment and
Pre-sale communication and ordering
order processing

3. Order processing

4. Express mailing

1. After-sales evaluation
and complaint
After-sales service 6
2. Return and refund
processing

(]

V. Course content
(I) Store introduction
[ Content requirements] :
(1) Master the basic information of cross-border e-commerce stores:

(2) Master the key points included in the introduction of cross-border e-commerce
stores and understand the policies of cross-border e-commerce platforms;

[ Teaching tips 1 : By understanding the basic situations of common cross-border e-
commerce platforms, master the introduction methods of basic information about
international e-commerce stores, including basic product information, business
operations, etc.

(II) Product introduction

[ Content requirements] :
(1) Master the guidelines for produet listing in cross-border e-commerce;
(2) Master the product listing information in cross-border e-commerce;
(3) Master the basic pricing of products in cross-border e-commerce;
(4) Know the product list in cross-border e-commerce products;

[ Teaching tips 1 : Learn about the listing information, pricing, and list compilation of
products sold on cross-border e-commerce platforms.

(IIT) Market promotion and marketing
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[ Content requirements] :
(1) Master the types of product advertisements on cross-border e-commerce platforms:
(2) Master the advertising activities of products on cross-border e-commerce platforms:
(3) Master the marketing tools of products on cross-border e-commerce platforms:

(4) Know the marketing means of products on cross-border e-commerce platforms on
social media;

[ Teaching tips] : Learn about the marketing methods of products on cross-border e-
commerce platforms, including advertisement types, advertising activities, and
corresponding marketing tools.

(IV) Pre-sale communication and order processing

[ Content requirements] :
(1) Master the completion of product orders on cross-border e-commerce platforms;
(2) Master the order management of products on cross-border e-commerce platforms;

[ Teaching tips] : Learn about the processing of product orders on cross-border e-
commerce platforms, including order completion and order management.

(V) After-sales service
[ Content requirements] :

(1) Master the order feedback and performance management of products on cross-
border e-commerce platforms:

(2) Master the return. refund, and claim of product orders on cross-border e-commerce
platforms;

[ Teaching tips] : Learn about the after-sales processing of product orders on cross-
border e-commerce platforms. including order feedback and performance management.
retumn, refund, and claim.

VI. Academic quality
(I) Academic quality connotation

This course is set with reference to the operation processes of mainstream e-commerce
platforms such as Amazon and AliExpress and according to the post requirements of
cross-border e-commerce specialists. Focusing on cross-border e-commerce operations as
the main line and key point, it enables students to master a certain number of cross-
border e-commerce professional English terms and improve their cross-border e-
commerce literature reading abilities and cross-border e-commerce copy writing abilities.

(I) Academic quality levels

Level Specific quality description

Master a certain number of cross-border e-commerce professional
English terms, improve students' cross-border e-commerce literature
reading abilities, improve the writing abilities of cross-border e-
commerce copy. and improve the actual operation abilities of foreign
trade work.

General
requirements
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Level Specific quality description

Students have a deep understanding of cross-border e-commerce,
Higher accurately master the main trends in international cross-border e-
requirements commerce, and master the laws and characteristics of the exchange of
goods and services among countries in the world.

VIIL Course implementation
(I) Teaching requirements

The "Cross-border E-commerce English” course is an extended learning course for the
International Economics and Trade major. Students, by mastering a certain number of
cross-border e-commerce professional English terms, improve their English literature
reading abilities in cross-border e-commerce, improve their writing abilities of cross-
border e-commerce English copy. and improve their actual operation abilities of foreign
trade worl.

The teaching methods used in the teaching process are as follows:
(1) Lecture teaching method

Teachers explain the basic knowledge in cross-border e-commerce to students throngh
oral explanations and combine explanations with case analysis, focusing on interaction
and communication with students.

(2) Case analysis teaching method

Emphasize enabling students to understand the situation of e-commerce in actual case
operations and exercise their abilities to analyze and solve problems.

(3) Group cooperation teaching method

Divide students into groups for collaborative discussion and cooperation to improve
students' thinking and communication abilities and cultivate teamwork abilities.

The teaching means used in the teaching process are as follows:
(1) Multimedia teaching.

(2) Project teaching.

(3) Situational teaching.

(I) Course quality

Examination form: A centralized closed-book examination is organized at the end of
the term.

Grade assessment: A combination of formative assessment and summative assessment.
Formative assessment includes class attendance and homework, accounting for 50% in
total, and summative assessment refers to the final examination score, accounting for
50%.

(IIT) Requirements for textbook compilation and suggestions for selection

Textbooks should be able to concisely and systematically introduce the theories.
policies, practices, trade measures, practical operations. and trade methods involved in
cross-border e-commerce English. Under the premise of ensuring the integrity and
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systematicness of applied theories, they should be presented in a simple and easy-to-
understand way. simplifying the complex. The content of textbooks should focus on
authenticity and practicality. Each chapter should include basic theories, practical
operations, and relevant real cases and other professional English terms, closely
combining theory and practice at each knowledge point, and paying attention to meeting
the teaching requirements for cultivating applied talents in terms of the breadth and depth
of content, emphasizing the operability of practical matters.

(IV) Course resource development and learning environment

Teaching platform: Build an online teaching platform to provide course-related
materials, learning videos, and functions for communication and discussion. facilitating
students' leaming and communication.

Practice site: Cooperate with enterprises to provide practice sites for students to
participate in market research and marketing activities in person, enhancing their
practical abilities.

Learning space: Provide students with a good learning space, including libraries and
training rooms. for students to conduct autonomous leaming and research.

(V) Construction of teacher teams

Teacher training: Organize teachers to participate in training and seminar activities in
cross-border e-commerce and English fields to improve teachers' professional knowledge
and teaching abilities.

Teacher communication: Encourage teachers to communicate and cooperate with each
other, share teaching experiences and textbook resources. and jointly improve teaching
levels.

Incentive measures: Establish a teacher incentive mechanism to encourage teachers to
actively participate in curriculum reform and teaching research and improve teaching
enthusiasm.

(VI) Suggestions for implementing this course

Strengthen practical teaching: Combine actual cases and project tasks to increase
students' practical operations and improve their practical abilities.

Diversify teaching means: In the teaching process, use diversified teaching means and
resources to stimulate students' learning interest.

Pay attention to student feedback: Actively pay attention to students' feedback and
suggestions. adjust teaching strategies in a timely manner. and continuously improve
teaching quality.

Expand cooperation channels: Strengthen cooperation with enterprises to provide more
practical opportunities and resources and promote students’ employment and career
development.

Appendix

I. Requirements for the Equipment and Facilities of "Cross-border E-commerce
English" Course Teaching

No. Equipment name Quantity

1 Multimedia teaching equipment 1
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No. Equipment name Quantity

(projector, computer, etc.)

Practice site (multimedia langnage
classroom, e-commerce training room,
ete.)

According to the number of
students and course requirements

(]

II. Learning resources
Mainstream e-commerce platforms such as Amazon and AliExpress.
ITI. Related standards

[ Technical standard] This course adopts the latest relevant standards for
international economics and trade majors issued by the Ministry of Education. The
teaching content will combine the latest theories and practices in the cross-border e-
commerce field to ensure that the knowledge and skills mastered by students closely
match market demands and have practical application value.

[ safety requirement] The practical training of this course should be catried out in
strict accordance with the safety regulations of the school and the practice site. During
practical activities such as field market research and enterprise internships, students must
abide by safety operation procedures, wear relevant protective equipment (such as safety
helmets, gloves, etc.), and abide by the site safety regulations. Teachers and instructors
should conduct safety training for practical activities to ensure that students understand
potential risks and emergency treatment measures and ensure the safety and smooth
progress of practical activities. At the same time, the school will establish and improve a
management mechanism for internship and training, regularly check the safety conditions
of the practice site, and ensure the physical health and personal safety of students.

96




.o

[}

7% 46 BRMY 152 R S B 5 30 15 18 i R

2023 — — 2024 F 4§ = F i
2 T EH [BREFR595 118
EREAFER mET
g | e |2 B8 10 wp |7
FHIME {EBRAxHREEY, BHEESH. t2: N EHFSHARLRME, 2020 F

fr. R4 |sBE 2l

LEAERBAREBEOERAR:? ., FNER, e, dERELRLEFRSE

TEHEH A, 20199
%W‘m$z<k#ﬁ%ﬁﬁﬁ§&>,ﬁ%%,ﬁﬁﬁiﬁ,ﬁﬁ=ﬂﬁk#$mt,

2019. 81

3 LABERTHASEIEY 2018 F— 1R
BIEAH |15 B F e 3 HE 45 BEa |25
21 55 W 30 HBEEN |0 WAEE () 28 |15 HEh %8 |0
Z i, Bt 18] F 20 A

HEEWNEREBFABRRZEZIZTROT #:
{ERBEARE ZEREFSHAT LT LRE, BiLE8%. TLiE. ¥ES.
EFER-—EMREEMY, FEEAFFAE, FIRALES, AETUTLAZLS.

FEFINAREMNEN (REFFAHANERRZESINERHE) .

FEELAZE-—EHEMNMNTLEE. ERBNAIAEINTLRBHIERE —Lil &
BESHE, B - UAETERLFNREINRERE, ABRNEEREFTIHEITT—
ERIEEA .

REANEZN R,

iR X} TR At
Visiting an E-shop 6 Asking about Products 6
Price Negotiation 6 Placing an Order 6
Making Payments 6 Managing Shipments 6
Settling Complaints 6 Inviting Feedback 3
zh 0 e 45
EEMRERR. FZRERE. TG
FERGERZITR.

EFELN. AEEW
FRERFE. FRA/E. FREI . Fld L oo, BRFRME S 50%

HHMETH (8 4 #E AR
B B T

EEHH: 2024 £2 8 18 H

97




FERB IR

HH i\ 2 7z 48 #if | # k b
[ ERERETEAEFEE ¥t | m fEdk #it

2 B Visiting an E-shop Wi |2 HE#E 55 BEFIE

27 H 1.1 Brief introduction of cross-border Ha: BETW

F 1A |ecommerce

2 A Visiting an E-shop . BaTiie =

28 A - S ik Mo ALEL
L reetings an niroductions

£14 i

3A s WiE |2 FrEEL o EE

A 13 Im‘rgodu:e \JetI‘Jvork Store B RER

28 | :

- ﬂ Asking about Products % 2 Eq: BFEH

12 B - ; M DTFEN
2.1.Basic Information about Products

£38

3 A P —— Wi |2 ) R o MHEHES

13 B iess il aiemn Ky M FEREE
L L Froaucts ractions

F3/

3 HE |2

"Gﬁﬁ Price Negotiation ke EN=IR T b5 )

j% s & 3.1.Bargaining ML FEER

3 A _ - WiE |2 | FIBEEY .

27 B Price Negotiation =24 TR

El= 3.2.Discount and Promotion HE: FEER

4 WiE |2

10HE| Placing an Order Hhiz 2L EEEE

=78 4.2 Stock Status L FEER

4 WE |2 | ZaEE

ISHE Placing an Order % FARMFL Eo: ITRBRI

=5 4.3 Ordering ML FRERE

4 yiE |2

73ﬂE| Making Payments L Eo: s RE

jﬁ o 5.1.Price Adjustment HL: FRER

WE 2 I TR

4, Making Payments iz = EL: ENEE

24 H B Chapter Five

/o m 5.2 Payment Procedure Task1-6 #E: SERK

S 5

2 E Managing Shipments e L FREE

118 6.1 Packaging HE: SERE

5 s 2 Ch 81

BE Managing Shipments M £ B BEDE

1 m 6.2 Shipping Negotiation i o S EakiE

5 WwE |2

_nﬂ Settling Complaints i E&: FELE

% 13/ 7.2.Giving Explanations e SERE

98




| Bwsssmanz| St} fi b i
isﬁEl Settling Complaints i 2 (T::ST::S“EH iﬁ MERS
j% 14 7.3.Offering Solutions whE: SR
j E Inviting Feedback HIS & iﬁ Jit%wﬂﬁ
15 B §.1.Inviting Customer Feedback e LA

99




PR (2R HERRITRR

TlhEHG | EREFS5RE

BRHEIM MEE |BRiEEH |BE =i -
H a = RRRRE  yman 2B 5
B R E A XTERE(ZR)EZANE REHFHK
3 B

Asking about Products e
19 H 2 2.3.Overall Introduction X34
F4H o
4 B

Price Negotiation o
2 2 TR
%Eﬁ 3 - 3.3.Retail and Wholesale x4 iﬁ
1 R

Placing an Order oy
o H 2 4.1 Sargnples and Catalogs K34
F718 -
1 R

Making Payments
ab,H 2 54 Regfund- Conditions g g iﬁJ
10 A g
o M ing Shi

Managin, ipments o
14H . 6.3 l:graciing I;)eliverv Status X34
F12H o ’
5 Settling Ci laint

ettlin omplaints s
21 B 2 e R , L34
%. 13 B 7.1.Problems with an Online Purchase
6 H e
argaining

5 H A 8.2 Managing Customer Reviews x4
F 15 A '

100




101



o ’i: :
W i " SR | 5 ) B , R 27yt
P YOEES 2 st | o | o | O BE A PR | %
| g |

SR L BT [EER (D *1 (8 )L 18 18 ROIMY 1;20 (M 2 BT sl (K1)

)\ e 1% B

(75 48 141 79 9 95 R 40 (4) *15(1-15 3.5 B0 |60 20 [H9 1 00 e (HiRk)
i)

4 1 el W 25 (R (4) *15(1-15 3.5 60 60 120 [%%{ 2 28 | Uk (Hit)
i)

PG WY IS PG () *17(1-17 2.5 1 I 20 49t 1 16 [t (i)
H)

[ 5% el 132 B FRAE (3) *17(1-17 2.5 Bl 5l 20 ¥ift 4 M5 AR (i)
)

SMFTYAIENE S5 SRR () %1 (18 AL |18 18 RIMEH 1;21 [HH 2 62 |[LAER (K1)

LIl

eSS 2Bk (1) *1 (17 /) [1.0 18 18 RIHK 1;21 M2 B2 [ CERE)

[ $7 % Ak &R A ERR (1) *1 (19 ) [1.0 )18 18 20 [EH 1;20 % 2 7 |k e

el

ﬁﬁ%m&&m&(a)m(l-n 2.5 Bl Bl 20 ¥ifi 2 45 [AME TR (i)
)

(969 Fly S AE 2 [FE A0 (3) %17 (1-17 2.5 b1 Bl 0 i 3 U6 [ EIR (i)
J8)

HR 56 % FPie (3)*15(1-15[2.5 45 {45 21 [EF 1;21 MH 2 62 (&R CER)
&)

] 7 57 5 3 55 PR ¢ (3) *16(1-16 2.5 [{48 W8 21 M3 1;21 Wi 2;21)178 |AHER (#ik)
) thife 3:21 it 4

ShSUMAESL S5 FRie (3)*15(1-15[2.5 M5 M5 21 EF 1;21 MH 2 2 | CER)
A)

5] 7 51 5 S 55 [ BR (5) %5 (13-17 5. 0 25 25 0% 1;20MF2 R0 |AEURCGETD

b HE A i)

FHREBRTRBEFES, FIE 21 LA R A TR,

102




% 2P
D
—
5":,}// 1986 A\\:‘ } % v B & T

(IR EIESESS) IRIEHFAE

il A XIRE

L
LLl

\

/t:\

FTERRI): &5 EE

2022F8H8H

103



Y 15t RR

— |l =X d
\ j:El \_J-’%?LE.\

WeE DL Y I AR R oAb o 3 SUB AR S, IRATTY
Ve S SE I A JOREA, A BIA AL B Bk T A M E R
FFEZRARFE A, PSS ANARAAESS, B 7IfiiE b =4 51 g,
WFFHE T IRSTARRE fRREROL I IrEETT I, @ e RO,
TEAEEEH ANLS], AR RIS e K AN B TRER R, R
HEMEACE FRARs i, R RS . R SR, RO, #
My BOESE, MEAARFREERE, RETR O E AR+
REFERT” B R i 07 s H MR S R BOREREAN A

—\ YmiHlIE

(HNA BAESESS) IREERRHER LA CEZIPYB0H SUE L 7 %
Y CORT BB Ll N A 55 7775 il € 5 5Ll TARRI9R TR L)
FA TR, WARHE R RATR (BALEE LR (20224
BT (REERN AR B PR 5 5 5 5 b #EE e CGRss i
I PR2e 5t 5 2 5 Ll SN Ber Bt BebndE) » 4208 (XA ER
WFAR A bRz it 5 5 5 R W AA 85705 5D BERIAT G o

ARURFEFR A T4 H 1 = s Rl

104



= RESBS

/

prE A DM BB TR AA R AT XA TS
LR IR B L T M T A0 B BAT R 28 m) S A h SR 13T

(INREUESESS) IRIEAF

— EXER

WRRATR: SMBUEIESES FI: 45 %9 2.5
&l BBRZGES 5
SRR EERT 55

SRS, BRAES HORSESS ., B A A
TR efir: EBRZTE S 5 5 Ht e

EfEdk: TMERIF AR AR . KA T R AL T
AR B R AT IR 2 ]

flE N X Te, A AR

HEHEN: VLR, Beihadt

33

105



. REMRSES

(—) BREEE

ARURFE FEE T R B Pr e 5 5 5 5 Tl i 5 55l
BEFCERY, R — TR0 IREE . ATREEARYE S0 S SR A2 i K
R TAEAT AT B, RIS RO B
FHEAW TR IR AR ER B AE T H R RE ). IR AASE
AE/T. ARFESETEREE CEBRE 5555 o ORAFAEsSEss) AR
VT S AR, 5595 AR PR R R ) S e A ) RE

(=) BREEAESS

ZRRE S R TIRAREE . ANURFRAE 55 ARG A1 S AL =R i
L TARRTTRAT IR 52 5], RICEIR 22 2) 7k, SEERER ) 4 301
v RO AL BRI A SA TR BB AR R R A A A
- BEGEAL R B RE. MR RIERISN S RE T RO B A
FHERMGRET ] FUMEBERASREEN n] DARSEAT MR JE . 222t
R S0t LA E SRR AR 55 34T 38 24 (18 -5 0 ik

= REZRLEFSENR

(—) BREEAZ 0 3K 7

RRERZ LR TR B AMMERSEPEIL, Al iRie
2 G R AR AR RE,  PARIZ B i IER O (EDU
DA RSO RE /). (AMERAESESS ) BRI O R TR EEAFE L
N=ANJ5:

33

106



(D BURINF R TR 3852 2 3 Llb B Re I8 H & B e vk e
S A 22 5 1 DT R B R g

Q) H2ZINERTF: FiRINA PUES ST R TR A B R

MR SRR AR, BeR iz 12 LA IR A a bt

8

(3) BB KRR iz HAN S RIESE S5 5 RETTHh T 3 B €1 57
o ] R

(=) BRAE A br
KR B AR:
1. EEAREES S, 24 EAR A S AL 1) 3 2T AR AL LA A1
SAIE 53 ) 2 2 AR IR DT
2. EEARREES], SAAERIEA RIS 457 NE R HIEA
EIERPAN AR NE IS (B
3. MMAUREEE S, EEERAF EER S 5 ARE T T 2 Sk
SRR
4, ERATRRES], AR BRI O 5 5 7 AU R AL R 2
1A
5. MRIATRREY ], SRR L5 5 07 A E 7 HE A 25
(e

6. AR, ARSI AUEN SR RSN B
UEHERAE T %

33

107



REJ7 B A5

REE M RIS A G R SE IR, #i%E R S5EHIE, B

l_\
7

BB

2. REMEHRAE AN A 52 2 U5 sCHEAT ML R 52 SR R S me b i 1Y
g5

\Bb

A:

3+ REMEARAE AR [ PR B2 2y RVE A iz S B dls 5 5 7 F g

4. BEMEXSSE R S R IEAT e B L IR TR MR AT

5. BEMLXTHEE B HEAT S B 1) B 5 K s )28 B

=R HbR:

1. B9 22 RO RS s

2. VHEESFAE I R

3. WRAMNIKRIIE S
. Rz
(—) IRFE IR

AURFE N R, DR RN I R i e . R Ay,
FEANA AR RIAR . NREHIES&F. &I RubglE. sk pubgglE
VBT RIERGER]. R REE. IR R, SRR RIEE
A, RSB RS S ERHIEM RIS, B E
JE%EE—J‘_ I %*ﬁﬁ%o

33

108



(=) 22z H

LS

HENE

2R

FE At A B

Hh R IR S A

WG HIES & F

e MV B IE 4 4

iz fay LA R A

B 7 5 2

DR FL 3 A

Py Jes 20 90 5 1

25 Al R A

40

R

BRI 0 H A% S SOA

& FUE R HE 557

R

. iRERARE

(—) Z Ak R

1. 4B AR Bk
[AEEK] -

(1) EA=RAH 5 AL 702K

(2) ZHRANA AL A TARIR ST Sl L “ =—20” 25K,

(3) FITEAN ST AR RIME S S TAE 2K

33

109




[HEEPOR]Y - i EH SN, #hd . FESCOOE R AN Ak
FIMES . Fh. DLAANSABRE G B TAEER , F4% 33k H 1 AR S il T
YEJRFE o
2. NEEHIES A

[ AAEEK] -

(1) BRI AN G R 515 FUE ) [ 32

(2) AR 1Z FHAE R AN 3 A3 FHAIE 2 a3l N 25

(3) EEESFRSEHIENRR, EiESFSEHEART#H

YE 7185

(4) FIHEAS FHUE & 5105 AR B 07
[HEAoR]) - BERR s sk, i 2UmfMEHIE S &R, %4E

PERTBEE, AR BUTR I RE, A4 i E PRI IR, 2
Jiirh . SOCRUEPHRAI R AR S, OIS IRIE NS, S E AR AR

3. R Mk R R
[AAEK] -

(1) BRI RS 5 88 HTiR . ZK;

(2) B EIFOOEA KRR BRBRENERE. EEESS
2R

(3) FIERNARZE. TEAKE . SRR

33

110



[AAR] - ARSSIAFEE, 4G URERCE SR IN, #m
PH e L B N R, SAERHSEE e L R SR U
AR A A A HANRC A, BOm PP
4. 3z HL 4 PR AR

[AAEK] -

(1) E R s A B E 5 ihis B A A

(2) EHRIHE R AL =F5IE, FIREHE R AR 45

(3) ZiRfi iz A IHE

(4) FNIE S B AR LK A5 AN M 1 I B 4T 0 5

DS FITAE A5

(HCAPRY - L UHREEAE, #00h . JOOGE IS i
FREE. TER 365k 5 RIS A IR AR S RIVER . %
st ., SRR T RrES M. Tk, 2. B HEHE
, SEREUT T BCI s I . B IR, A B R AIH SR
55, FEHHT O /NAVR R, RIRREHIZEE S E e E QRS
5. B 7 #1052

[AAEK]

(1) B4 B oA A s e g i3S 5 H 485
(2) B4R — B ik 45 ) S 5 RV

(3) S8 H B4 TG 12 1Y) A LA DA K 1] R0} A6r 6 4G 128 PR AH R 5
RN RE 5

(4 JRIE FE 5O J Hi i B A e DA e e
33

111



[HEFERY = 1 FUiHP . SRR PHR SR i) [
FUERIS U, HEMVE; YRRl s . 2. AE5#
R, ATEANA AL KSR T, A e U B B VS
B R HRIE RIS . RIS
6. DRES FAERAE

[AAEK]

(1) Z 92 DRES: 5 (1 35 AT 5

(2) EHRREGFIRAIR K, BEMRIE VIR IE. IRALE . A%

A EFE G RN &

(3) FHIEREZ A SN R HAIFPIE.

(HCAPOR]Y - 1 ARSSIREIE, UM &AM LS 55 Sk R >
TR B AT RIS BIHBIESS, AR Fr s B kR S S (3058
ol PR s LA

2« YHRIL, Foiih. FOCRUEVHRRES FAIRSE. DRI HHAN
 DREERS AN SA G PHE ORI KR BIPFHA.

7. e A iRAE

[ARZEK] -

(1) B2 M I8 AN AE A F 54 5 ARTE N & H AN R 25K

(2) 48 B fivad 0 ) 8 4 5

(3) ZFi2m NIEN B 5 H I E 2

(4) FRiE M BPE RS, RIS 52 2 AR R4 26 1

33

112



CHCARY L (ESURNE, SIS &0 SRS T
RAGAHEPARA ., T8 NELS, A r A A5
AERARIIOIES, S LA HOT A, 2, B0t S0
WHREHCEE, HOTUHEIAREA. A A AR, IR
AT SV, SRS
8. 45 B AR 1

[H%ER] -

(D SRR, B0 WL BRI

(2) SRS I

(3) SRR, AT, LA

(4) FHEAZE. SCEMME LRSS, A%,

(AARR] = 1L ARSSIRENTE, FUMARARI R aE e, 24
PEER ) TS 20 FUlrh . JOCRGE PRI RS, TEEH
. AR SRR AR

(Z) HBEBR
1. HIEMEZS AT

[AAEK] -

(1) FERICAT SO 20N B8 (1 B % 5 3A

(2) EAR AT T 2T I HgfE 5 A% 55 304

(3) E A5 UL SO 7 20T IR gl 8 A% 55 S0A

(4) FITEZ AT S & 52 5 F S 284 5 %

33

113



(AR - 1L RBHIHERE, B 2R a7 SRR flik
R, TRAMS AN RIS S S 20 A, #
Jirh . FOCEVHR . 153 2RSS T G & I R
N HIES IR
2. {5 LR HE 5T 5L

[AAEK]
(1) ZR A5 HUEHFIE T L e

(2) BE4B 9 A5 FHIEHIE B IIRS

[HCEPORY o 1L AR5 IRBhIE, MR A 57 B Sl F- 0k
IHSE RIS BIESES, AR5 > B8 AR5 BT %
s 2 PHRIE, BT, SEOCXGEVHZE FHIE S LAR . i
P 7755
3. HITER

[AAEK] -
(1) E 48 ) MR BUR YIS T ik

(2) B4 ) PR S M8 7 VA AT S 26 AF S

[HCASER]Y - BUirh . SECOGEPHR H IR B E ZHHE ,
R AT SNCEEFEXNRBISMEER . Mg (E50al, 4
SekH FHRBL R IEIES .

7~ FARE

() St i

33

114



ol B S A AR SE A TR AR 2 2] Jm IS R . S L A L)
PNV TR R AATRER 2 BHZ O R TR IR S AR RO E 24 (W&
D, SGEWRENE, gl iR B Sk .

(=) b 5t J K1

K25 HAR 5 & ik

2} TRV EPS Ao =S8
FIRAEMIUE. A RS
FARAR S 73T B EAEEE ] 57 5
AR TR b A 1 4

AR ORI L4 10 45 )
HEARE T AR 1 4
AR g 10 4

AR YN A% 5 A

AR 2 P 4 AT 2GS 0 A S 2 A i
RIS HLE B 4 1 TV

B AN A B R IARE

=
I
W
red
e 6 6 6 6 6 6 6 60 0 O

+. RIESLHE

(—) #AEOR
(HNABRAESRSS) BRI E BT 5 5 5 Ll O ki
P o WA EREINFAMLORFAM R B b, EEH YRR E T, %
SRR ARAAE S B0 A by ROV EE R, R, JEXUEHC, 7
THEEAE OSBRI RE 7T BT S A R T A TCE, RTHAEIE
HERTR, BRI ST BTN FE S AR RSB 1) L HE ) -
FEHCEERE P ECR B IR B A, B TR BRI B
T =
(DARSS Wik B BUm R AT AT I B AESS, 5l
SEETHMSHE], WA

33

115



(2) ZB oMtk B SEbrTim e, A TR
PREE B SEPRRI AT, 15 7R A28 70 A AN o ) L )

(3) SKEIR T AR HUTRAT A LSRR 55, bR IR
455 SEbr, RICAGESE AT SS, AR E RIS EORK H
ihp

FEAFIRE R BEETFBOVUL R =5

(1) ZEHARBRE: P 2 BT AT LIRSS ] Sk = 4
BEAT S UM YESR 5], RV EE E A

(2) NV SSRGSl E A AT IS, JLRR R
S5 S SBR AL,  JF s B i TAESCR .

(3) L N4 EMEIRBE: 4G EMEIREIATH
PR s, bR AT RO IR B R, R ] DL
oA AR, SRR EahE . R TE, MR ROR

(=) BRAE &

(HMEA BAESE 5D RAERI RIS 525 I8 LU R IR K
1. AR S B, R ASe B H & 05 s 2224 5
MGUEAT VL, SO XS IR A B B E R
2. FAMNS SRR fEAEARE T, SCEESh R
PRRESE, AR AR PRAR B MG AN
3. HEERBURIVEAL: B AR SO, T e R R AR
ROl , RN R A SRS A, SR

FR%ITiE: ARREIAR B V5 WU P I B B Ve i+ R
T BN 2 A B 25 A% 7 2Rl 2 2R R A R AT IR I

33

116



s TP BB RSB . P AR
MERZ (HEr. EIRZGH. RIS | PIRESS A SRk
WIARFB IR AR ARG 0.

B VHITARHE R LEE . SPIBY B A% o LE40%,  HIR T Ik
512 15600%. I H AR K. B, EUROH PRAL 0] A
o 351520%; PIFAESS RSRERAR L 2D Tk, 520%. IR e
BRI G AT 5, Ho2 o Jil E 2 e 1 5%

(=) #M 'S ZoR 5 AT

FOM G DLES G PRAM R RSS20, BRI AT &
H R AN BRI 55 B AR BRI T V5, R B IR AR SR
HE ST AN IR 4

SR Y25 6 B A A S PR A S BRI S 55 T 37 R B Bhs . E
SR IR ZE IR AF SEER BE TR BETTRG 77, IFAE & 2RI 3 BT
, PRAEAE S TR S S o e F T = A ) B 5K DY T
XIZH
(P0) VL BRI R 5 5 S 85
1. #ear G BRAELHAT G, ROGEMKEURL 22U
LT IR, 7 SR SR S AAZR -
2. LEkpr: HalatE, RSB, kAR RS HI e
UESK S5 ML EI% Bl HY 90 SEER AE
3. A AR RAFRE ) As0a], WA AR SR AR
» DMEZEAEREAT B 3257 SRS
() 250 [ PA S 8

33

117



MR OMERAESE S ) REEM B R E, @CEAT LR Ui
EilINCE
1. ZUMER . AZUEITS Ik 5T UEAR S ) B IR v 3,
S = UM ALV F R HEERE AT
2. WAL BUhBINZ BT RGN, 7 R AL A B
e/ PPN EIE RS € 2 G R
3. WUBhE I B SLBOTRUIBLE], B BIM AR 2 5 R M AN
FHETT, SERBCARRAE

B BRSO Wi EVIEOm34, Hrp. BAahita4r2
Yoo WP, PRIPRRLIA, YIFBRRLA, R34 .
BRI BRI R =2 K.
(7X) % SE it A PRAE AR 32 X

N T IS (AR BAESESS ) BRAE, L
1. DnomsSEpss: S SEhnmOIAm HAESS, BN 1 sk B b
» PER A SERRAE
2. ZRMLEEET B AT, R Z A EA T BO R
» WOR SRR 52 2] e
3. RIEEAERGE: AR ORIE S AR I SO, B iR B 3 SR
» AWTHGE AR .
4. REGTERE: nes S5l EfE, RO 2 SCEpL S MBHE,
fEE A Wl AR MY

33

118



B R

— (OMNEREIESLS) REHFREFREEFEXK

Fr5 B AR #

1 DU AR (BOA N 1

)

e

2 [SEHCEAFT ORRIBUG . k) RN H
S5 35D EYEEES

e

—\ FIFIR

L #h: RS AR IR 5], fa e EERNIR, (Bt
fIEEE ] T R,

2. SEbRWHE]: WESFRLTIRG], LM
=\ MKt
1. CEOARDRAEY ASTRFER ] B8 (0 [ S A s aiAn (. Oh STRRIE S 55
) IRAEARMEANE PRt 5 5 9 5 Tl Sohr it . BUA AR 4 & EH brgs
5t 5 5 5 U ) R AR A SE B, W OR AR AR R AR AR E 5T
TR R G, AA LM NE.
2. (224 BER Y ACURRE SN L™ A% 4% {8 S A AN S8 > 3 P ) 22 4 R 2
7o ARSI AL S 3] S SR B o, SR A 08 ST 2 e R
, BUFAHSRPI A (el $ES , JFETh 2 e
HUMANE 3N B LR EAT 2 R, BAORAAE T R AR XS

34

119



AN SRR FE i, A DR SR B A 22 A PERUIAIREAT . R, ARkt
FENL A s SIS E BRI, e IR A S S P 2 Aok A, (RBEEE
PR B RN B 2 4

34

120



1.1.9.4

N\ P T K =82

555, pra
5/ City University of Macau /fnf LTY OF FINANCE

TR 2Bt BT/ RE[3]
FACULTY OF FINANCE SALON]3]

H#¥ DATE Hi s VENUE

W= Wed. 16.00 - i) 0 4 4 S 403
19 /10 18.00 PRl

2022 PM Taipa Campus 65 IEM L De. Lifel Xuo )
I WU T Assistant Profiossion

WHA A%

( SUBEM-1 Dr. Lu Liu )
MBI FS Assistant Professor

e QU ©

M ~ it

Research Interests:

T PR o O B S AT ME B OE BB R A0 8D
HUE 2 PAPTRE o OR B2 < 15 WO L EE T 2 (B3R )

LA AT

oo

Y BEMETHY
Research Interests:

v porate Finance, Carporate Governance,
Macroeconomics,

Influence of Financial Analyst,

BEEY A Discussants
E ¥ BfiDr Yinggui Wang &
R (48 E) Dr Zucheng Zhao (online)

International Economics,

Usefulness of Financial Forecasts,

Financial Technology,

Risk Management |\n'«uln‘t'('mn]wnadlnm,
sk Manageme

Financial Market | carning
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~ T ™A
14 41
niversity of Macau @ BANK OF CHINA| MACAU BRANCH

RS -5
Bank of China Financial Workshop - First Talk
BEEBRESFRAERABERE
Development and Prospects of Guangdo. %flacao In-Depth
Cooperation Zone in He

H#A Date : 20/10/2022 (Thursday)

| Semor Strategic Analyst in the Strategic Research
ute: of Fmance.

= Al 5 B Time : 15:30~ 17:30
= suategic.piannlng,land banmkmf policy research. :

R4 Venue : HGO1
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葛俏君
葛俏君:
专任教师、行政人员、辅导员，其它

葛俏君
葛俏君:
国培、省培、其它、访问学者、学历提升

葛俏君
葛俏君:
全脱产（定向委培/非定向委培），半脱产、业余
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COGNOS International

Never Not Learning.
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COGNOS International, Bismarckstralle 70, 50672 Koln
Tel. +49 221 /92 15 12 800 www.cognos-international.com



COGNOS International

Never Not Learning.

COGNOS International is the international arm of COGNOS AG - one of the largest private
BB HERBEREARETRES

and independent educational companies in Germany.
Hiin AR, RREESAKNEZNAEREEEZ—.

COGNOS International has 30 years of experience. We have serviced more than 12.000
training participants and conducted more than 5.000 business exchanges between Germany
and more than 25 countries. We are proud to offer education in 8 languages — from German
and English to French, Spain, Czech and Russian up to Chinese and Arabic. Our
international universities in Czech Republic and Luxembourg are teaching more than 6.000
active students in the fields of Business, Management, Administration, Security, Sports and
Health. E#iF 30 FM&L. K@it 12,000 ZiFNFEREHRERS, HEEESHEE 25 MH
EEREFHITT 5,000 ZXWFZEHR. HINMBE 8 MiESHHE—NEIBMEIBREAE.
I BRIBAEIE, BEDOEMMARIE. EREEMEMARE, RNMWERRZEE
MA6000 THARFEE, HEARESZEL., EE. T8, &2, AEFMEERIY .

>12.000
Participants
EIFER
>5.000
Business
exchanges

—_——
|25
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Countries
ElZ
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30
Years
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i& Iﬁ\

8

Languages
=
==

© COGNOS



COGNOS AG - our parent company

c5a(B]: LS VNS

Private and independent education
company which unites schools, universities
and institutes for vocational and further
education in Germany and Europe.
BIMNMERE LR, KEEEFMPNE
By REMEFRNEIRFBEHE

The companies of COGNOS AG offer
higher education, vocational training as well
as further and advanced training.
ARRESFHEE. RlHINA R BHE M
S RIE

G

COGNOS
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HOCHSCHULE
‘E)FRESENIUS

AEEREITY OF AdLED S0
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®
thalamus

DIE AKADEMIE
E ’ FRESENIUS

il

Ludwig
Fresenius
Schulen

[LU:N=X |

INTERMNATIOMAL UNIVERSITY
OF HEALTH, EXERCISE & SPORTS
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W sludl

enkolleg-nry de

DIE AKADEMIE
e Flihaung gekrafie
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Hochschule Fresenius — University of applied science

BHRALHKE - FAFAKE

We are one of Germany’s largest private Universities of Applied Sciences, offering quality and

state-recognized education to more than 18,000 students at eight campuses throughout Germany.
Being founded in 1848, we aim to maintain our tradition and at the same time offer innovative
study concepts with a practical orientation.

BREESANMINARFERFEZ—, ARERA/\TMKXAE 18,000 Z& XFERMEZIA
AR E . AALT 1848 &, SHEBRABNNAE SR, FREREFIESENGIFNAE

e FACTS & FIGURES  E s Zn k04
E SR ANt X A9

+170years
500 I_\_I_Ii \ ﬂ:sﬁl.]:iﬂ%ujfi;\é@ﬁ r Tradition of private education
R SRR
0—e—0-- IT0ZF

Cooperation partners from industry, . . .
science & politics %L\IL%& =] {:%zj—t
131

87% o
r Graduation rate @ MNumber of countri ‘tl%tﬂ:_ @
|;/:| e e ® )
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Hochschule Fresenius — University of applied science

BRLHAKE - FABARKE

Our Bachelor and Master Programmes @ Hochschule

Fresenius 2% #rJUH K7 (1) 2 ATAi L I H -

» Analytische und Digitale Forensik, B.Sc.

o A LR, B

* Angewandte Chemie fur Analytik, Forensik und Life
Sciece, B.Sc.4r#r. BUEAA ARl N ik :, H+

- Biomedical Sciences, B.Sc. A= %A, %+

* Pharmazeutische Biotechnologie B.Sc.
R ROR, HEt

« Industriechemie B.Sc. TMfbh22, BiE+-

- Umweltmanagement, B.Sc. #5E & #, #2224

« Wirtschaftschemie, B.Sc.i&i b5, Fiz:+

« Bioanalytical Chemistry and Pharnaceutical Alnalasys,
M.Sc. AV s ik 7 Fi 25 Alnalasys, 2=z hii -

PER ¥

v » COGNOS
«  Wirtchaftschemie M.Sc.ii 4k, FH22A5 1 O



Ludwig Fresenius Schule — our vocational training

R4 R B AL FER—RNBVER S

We train people who want to make a difference.

BATBVIBES PFrEARIA

The Ludwig Fresenius Schule stands for training and further

education with prospects and career opportunities. With more than
100 schools in 35 cities, the Ludwig Fresenius Schools are among
the largest private education providers in Germany. As
experienced education professionals, we support our students with
everything they need to be happy and successful in their future
careers. With our training and further education programmes in the
fields of therapy and wellness, nursing and education, medicine

and laboratory, and technology, they have excellent job prospects

and career opportunities.

REE BRI FT SRS MENFSKEERE, 7 35 MATHE 100 SH¥k, SEESANSIHENNZ—.
ERERETMREE WAL, RI1HFERBBIERRI A ERRERFRRF BN —I55. BT

EATRER, PEANE. EXMRBEURRAGHNEIRMSSERE, IFREE SN TENRIRL Goowos
me. e e



Ludwig Fresenius Schule — our vocational training
YR AR ER—IRAN VIR AL 35

Our vocational training @ Ludwig B TRUE R TR AR LR ARV ER L 5)1

Fresenius Schule:

. Medici I
Therapy and Wellness &7 FIE2E edicine and laboratory

e E¥HLRE
» Dot » Biological-technical
» . . D :z_\‘ I
Occupational therapist Bk A 7Tl assistant 4 1+ RN IR

« Speech therapist 1IB5 ;&7
* Physiotherapist #J3Zi&77 i laboratory assistant
Nursing and Pedagogy IR &% B 2443 R S0 2 B
* Nursing assistant for the elderly
Z ANIFIRANTE

 Paediatric nurse JLEHPL

« Nursing assistant $F=+BjIE

« Social assistant #t&BEhIE

« Social education assistant

L FHENE

Medical-technical

Pharmaceutical technical
assistant #7453 ARENIE
Paramedic $FIE AR

© COGNOS



COGNOS International

LUNEX University in Luxembourg
FFRE LUNEX K%
Based in Luxembourg, LUNEX University is a

private institution for higher education in the study

fields of sports, health, prevention and therapy.

LUNEX XZEMATFAHRE, B—FAZEEHEIM, §

MU BiEEsn. R, MEFETT.

As an internationally-oriented school, LUNEX offers
Bachelor and Master programmes recognized
throughout Europe and perfectly adapted to the
global market. Founded in 2016 it has grown to
more than 800 students from more than 40
nationalities fE M EPRLEVFERS, RERMINATEYE
TR, FEEENEIKkHS. KIZT2016
F, MELXREWEREI0ZNMERNB00ZZFE.

>12.000
Participants
ENZE R
>5.000
Business
exchanges

Al 55325

>25
Countries
[EZR

>6.000
Active
students

ERE
30

Years £

5
Locations

iﬂj, lﬁ\
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COGNOS International

LUNEX University in Luxembourg
A#E LUNEX K&

Our Bachelor and Master Programmes @
LUNEX Ztfrfting

« Bachelor in Physiotherapy4II8;897 ¥+

« Bachelor in Sport and Exercise Science
BRISEMHFEFLT

« Bachelor in International Sport
Management EPfrAEERFEL

« Master in Physiotherapy #3887+

« Master in Sport and Exercise Science
B 5 EHRFEm LT

* Master in Sport Management and
Digitalisation ABEESHFHM T

>12.000
Participants

>5.000
Business
exchanges

>25
Countries

>6.000
Active
students

30
Years

5
Locations

8
Languages

nnnnnnnnnnn



. >12.000
AMBIS University in Czech #E57AMBIS K= e 000
AMBIS is the oldest and biggest private higher Business
exchanges
education institution in the Czech Republic,
with wide range of subjects in the area of >25
Countries
finance, security and public administration as
well as international programs in English 16-?00
clive
REREMEREREA. IEHEXKIFALSFH students
Bilt, R, ZeMALEEMEIRE 2 30
H 2R R B ERRRTE. vears
AMBIS focuses on Bachelor and Master’s >
Locations
degrees in traditionally applied management, .
public and regional administration management, | Languages
safety and protection management and =S NEGRESE, ALXNXEBTHESE, &
Banking Institute. It has grown to more than éfuﬁym =E L NN S Bt R A= e w1 G e 2 V5
© COGNOS

5.000 students. , MEEZRAREE50005 B AFE. i



COGNOS International

-\

International Trainings[E Fr1E)l

COGNOS International specializes in professional
development and offers :

COGNOS International & | TN EER & B H IR

« Customized programs for individual needs and
industries. 3N AR R T E & EFIRITIE .

 International learning programs (offline, online
& hybrid) for individual employees or groups in
different languages. ¥t XA~ [Ei& 5 B9 7l R Tk E
HRERREEImE (T, & EUKRAEHESES
=)

« Alarge network of education experts and industry

partners. B XKHIE E TR AT S 1EINERILE .

 International B2B matchmaking between foreign
and domestic companies.[E R 5M Al Z |85 [E PR
B2B %1%,

>12.000
Participants

>5.000
Business
exchanges

>25
Countries

>6.000
Active
students

30
Years

5
Locations

8
Languages

© COGNOS



COGNOS International

References — Train the Trainer @ SOU  #ESOUZS{TIEYIINHRIEE )
Train the trainer programme for Shanghai Open University _E358FFRUAF VLS )IIHIR E -
» Hybrid workshops with students in classroom and teacher streamed online
FEAELTRESHITEL LRESHTTS
« Goal was to improve curricula and teaching methods Bir 2iEH1RIEMEEF %
» Interactive sessions with online trainer plus asynchronous training material
SEZHINITH EshRIZEURFSF MR
« German experts from vocational training schools presented specific topics
KB EHHE%})II%‘*&E‘J%%?&_E& T BRI ER

b ol A |

RUBEE
SNEEBARIRZFE Berufliche Schule Farmsen BS19

EERTHERLHE

>12.000
Participants

>5.000
Business
exchanges

>25
Countries

>6.000
Active
students

30
Years

5
Locations

8
Languages

O COGNO

International



School System in Germany
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School System in Germany fEERF/NEHFEFR

Education is responsibility of federal states :
HE RSN B TEE s .

Germany has 16 federal states

EEB 161 ELFIM

Each state has a different education policy and another L e
education system T

SR B BERYE RSB T e ST

g

B W - ¥ e

S 'IL‘_‘ Tharingen | ot

==y S [
fm i) b

The Standing Conference of the Ministers of Education
and Cultural Affairs is the oldest conference of ministers in
Germany and plays a significant role as an instrument for
the coordination and development of education in the
country.
EEEMNXHBREFSNEREEHEFBANTRIIN,
EEZINABRRFEAEEEZRER.




School System in Germany EENPNEHBEEER
Public and private schools A3 5 f/NFEHEXFEE

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

92.1%
87.6% 26 29/ ar 40
At 094 /o
12.4% LRk
= | BN | I
2000 2010 2015 2020

N7 B Offentlich 4 Privat
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E RPN FEHEER

School System in Germany
Finf Schulformen FLFpF KA

Schulform FER:HHE Klassen 4§ Erworbene Berechtigung
Bl RIS R E H Mg

Grundschule /\Z Weiterfiihrende Schule #&
Hauptschule EiEH = Berufsausbildung BRI # &

Realschule SCfjAZE Fachoberschule (Fachabitur)

RS HHE (NABRARKFEANFEE)

Gymnasium SR IEFE 5-12/13 Hochschulzugangsberechtigung
RENFEI

Gesamtschule ZZ& M= 5-13 Hochschulzugangsberechtigung
RENFEI

© COGNOS



School System in Germany

SERIERF

Epililes

EE

ZEMFE
0O Gymnasium [ Gesamtschule @ Realschule 0O Mischschulen
O Hauptschule [ Forderschule [0 Waldorfschule O

IR F I

RN pNEHBER
Flnf SchulformenAs {22 R R BN W K ZE B &=

SRR RAMhE

Rl o
EfERER

17

o



School System in Germany ZEEMH/NERHBHFR
Hochschulzugangsberechtigung K2 2% & L] 4

0.6
0
53.0% 50.6%

. 49.0%
0.4 37:2%
0.3
0.2
01 9.4%

' 5.9%

0]

2000 2010 2015 2019
B Ohne Abschluss % Hochschulreife L O COGNOS
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Hochschullandschaft in
Deutschland

EESREA



Hochschulen in Deutschland & & * %

Insgesamt gibt es in Deutschland 424 Hochschulen mit 2,9 Millionen
Studierenden und 740.000 Beschaftigten
BE ST 424 K%, ERREE290HG AN, HRETIHT4AAN

I 424
Gesamt I 307

I 117
Z it
. 107
Universititen [N 88

M 19
ZEEMRE
I 213
Fachhochschulen [ 122

I 91
PLEARS . 104
Sonstige N 97
17
HE
0 50 100 150 200 250 300 350 400 450
Mt ZNAYA AT

B Gesamt = Sf?fﬂich B Privat
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Beliebteste Studiengange

R e U | : 7
Sozialwissenschaften 0

N AN R e e

ingenieurwissenschaften | 27

TR
Geisteswissenschaften |G 11%
NICRE

Mathematik, Naturwissenschaften || NG 11%

Humanmedizin, o
Gesundheitswissenschaften - 6%

NHKEH . (gl PE
iibrige Facher [N 7%

Hip =R
Fes Rt 0 005 01 015

148

0.2

0.25

0.3

0.35

0.4
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Finanzierung der Hochschulen =14 % k5

75% durch die Bundeslander

75% MBUFIREK

15% durch die Bundesregierung S

(Exzellenzinitiative und andere e " G

Sonderprogramme, Laborbau) i B T S

15% BRFBIRFK (R BRI A1 adéw.k _—
‘Et%%rﬁ E ’ 74%:% y%) 9 "?E I:'I 3 mm-m u ; 5",1“:":'{ /

------

10% durch private Gelder & DN e
(Auftragsforschung, Spenden, (T e T e

Sponsormg, Studiengebiihren) =~ / "= =

10% FAN H B (B FRHE. K. (T
BB, %) e 20

149
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Der Bologna Prozess{&% JE WiHFE

« Der Prozess startete 1999 &% JE Wi FEH 46 F 19994

 Aktuell haben 48 Lander das Abkommen
unterzeichnet HEIEH 48N EF X ZE T ZHith &

* Folgende drei Ziele waren von Beginn an im Fokus

=)
n‘

JE)

/ 137

EEESEH LT =K B .

« Einfuhrung einer zweistufigen Studienstruktur
(Bachelor/Master)

gl RS (/ML)

* Qualitatssicherung im Hochschulwesen

REHAERERRE

* bessere Vergleichbarkeit und damit leichtere
Anerkennung von auslandischen
Studienabschlussen

FUIRIA s, TR E Sha P BTAGE

23



Entwicklung Bachelor & Master
FEAoRl+FH G LL

25000
7685
5680
2138

2005 2010 2015 2020

20000

15000

H = B Sonstige
Wi+ m Master

’ﬁé
10000 Ft B Bachelor

5000
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Der Bologna Prozess neue Ziele

N

ZR%

FE -

al o

H B3

* Neue Ziele, die in den letzten 20 Jahren
hinzugekommen sind & 2204 [dZ i FEHT R B i5:
die soziale Dimension &%
Lebenslanges Lernen %44 %7]
Beschaftigungsfahigkeit der Absolventinnen
und Absolventen ENvA sV RE 7
studierendenzentrierte Lehre PLZA4 Ad O K18
die internationale Dimension von Bologna

B JES

Bid

EH]

i

o 2

Transparenzinstrumente % B

152
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Die Exzellenzstrategie — Ziele f5 32 ikES - Hix

Im Jahr 2007 haben sich Bund (75%) und Lander (25%) darauf
verstandigt, die Spitzenforschung an deutschen Universitaten
mit einem neuen Forderprogramm dauerhaft zu unterstutzen.

2007445 [H B
K HA T B E R 2R TR T .
Ziele g 4z :

RFB (75%) 5 ZABEFRM (25%) 1A 3ER, DUREZED H K

- Starkung des deutschen Wissenschaftsstandort im

internationalen Wettbewerb

W SR T8 E K EAE AR A AL B B PR sE 5 7

- Forderung wissenschaftlicher Spitzenleistung

B TR B F T TR X &
- Profilscharfung der Universititen #F}{&
- Starkere Vernetzung und Kooperation im

H K22 A48 B

Wissenschaftssystem  {2iRI& R NS RIEEAE 4

153
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Die Exzellenzstrategie — zwei Forderlinien

R DL - IR B BIZR

1. Exzellenzcluster (jahrlich 385 Mio. Euro)

FERER (3. 85ZmEah)
Mit den Exzellenzclustern werden international wettbewerbsfahige Forschungsfelder an
Universitaten beziehungsweise Universitatsverbiinden projektbezogen gefordert. DL H ¢

B SO R 2 BROK 22 I B B [ B 58 4 77 IR 7T sk Bt B8 4 50 o

2. Excellenzuniversitaten (148 Mio. Euro) 3 k% (1.481ZFkT):

Die Forderlinie Exzellenzuniversitat dient der Starkung der Universitaten beziehungsweise
eines Verbundes von Universitaten als Institution und dem Ausbau ihrer internationalen
Spitzenstellung in der Forschung auf Basis erfolgreicher Exzellenzcluster.

Ao Ry Bt By B AR B s A K S AR S BB E ORI LM I 56 77, 37 KR AE B PR TSR
Btk LAAS Tt 78 SR 9 BE Atk RO RS2 77

154
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Die Exzellenzstrategie — Karte

FEOLAS - A

) Exzellenzuniversititen

GE B
HEHR

Universitatsstandorte mit Exzellenzclustern

HAEEHOKFHE S

| Exzellenzverbund

Kiel @

@ Hamburg

Oldenburg @ @ Bremen

W Bertin

Hannover .
® @ Braunschweig

Miinster @ @ Géttingen
@ Dortmund
@ Bochum

Aachen @ @ Kéln
Bonn @’

Diisseldorf @

Jena @ Dresden (i‘

& Giellen

Mainz @ @ Frankfurt/M @ Bayreuth
@ Wiirzburg

Heidelberg @
Karlsruhe @\'

y

el . @ Stuttgart
Tiibingen @ ] Ulm@;M-- i’

Freiburg @ A

Konstanz (&9
=




Die Exzellenzstrategie — Ergebnisse
PRI - BUR
Beitrag zu hervorragenden Forschungsleistungen

{3t 1 TR BHIT B B

Zusammenarbeit von Universitaten und auBeruniversitaren Partnern wurde
gestarkt

srib T R E R & 1F

Bessere Vernetzung deutscher Universitaten mit Hochschulen auf der ganzen
Welt

{Ri 7 EERFMHF R ERRREEEE
Zuwanderung auslandischer Spitzenforscher wurde gestarkt

517 B2 SETRRBA BB REE

Die gesamte deutsche Hochschullandschaft profitiert von der gewachsenen
internationalen Sichtbarkeit

B8 E R AL R NS B R E bRk 42 BRI R iR

156
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Auslandische Studenten in Deutschland

ARBAFIOSEFE

Gesamt [, 4116011
3Lt
china [ 39871

1
Indien [} 20562

B
Syrien ] 13032

AUH]IE.
Osterreich ] 11495

B
Russland [J] 10439

& iy
Italien [J] 9246

=z
[
HH 0 50000 100000 150000 200000 250000 300000 350000 400000 450000
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COGNOS International
Bismarckstral3e 70 | 50672 Koln
Tel. +49 221 /92 1512 800
info@cognos-international.de

www.cognos-international.com

Never Not Learning.
FIIbiE!

G

COGNOS

International



System der dualen Ausbildung LG R
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ZINIE PRk LE3E 7 WERAE .

mnﬁfgﬁ . 4 mﬁfmi:
1EREESHE—FR

-
A TR, IR L
wmMs e { % EWE. ¥
it . EEmw
Yo MRl -
L .

"
i §

ms @ 2B w
A O

f' TR | MIEFR Iwsiie Date: TOTLTRTN
— RERETRER
TE 202 — T — BN i O (N S R o # FEREE (REARAR) LR
Iffch, seasEd, HIEF

Thin ix fo sarfify that yeur sxpelisnt Brgomizalion wark i e fue
Archisccinral Proteces (Hleher Vecetiona Growsl ﬂmmnmmmﬂ— jon of Skills Die: ard Ta o
Excellent Organization Prize
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. CERTIFICATE OF HONOUR

EEHEE S Cortificates No.: D292 4DREITOOIGE

FAEE M Iseor Date: FOZ40IE
. FRiBfl e -
H EF T ENRAEE 2024 — A I A T o 2 PO A DI —— B L e P e A Y PRI e O
. [1EH] REMER, WS | SR EITF, QSRR
i B, L .
4 SWEE. __ EEBULERSEE
H
.
: This s to cmtify Shat wour team won_ Second' Priz Fingls o The Firar 4 w Kol
: il Frofre O cher AFromagpy o 2024 Bell & Mood and BRICS G of SKiks D [ = ano InroEEon..
.
H

- i PR IR  AREASEE FEENE S

EWmSa T, — AT HSEDE®EIIe

this 2= GRRA 4 S5 -O- 8
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4| 2025 wuss sEoin®
- I SRARMEPETS

i b A EE e BT A

1 =

VYRR TR AMEREERT 4= IE I D B P
S = 1F 45
AWARD CERITIFICATE

5254 B A2 [ )
R A 3E )
FESEN: 4

26 S PY b S 4 16 AR S [ 2 A S5 1 B R A B bR W)
WU S, HEIR: IR IEVEPEIN, C2H

— % 3%

T2z b uE, BLASE Sl

HE 548 5 : NCSETC02055
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"BEN AEEERENSRAKAREEE

L)

KTRnF=N “ERH" SEREMRREAEn

o T P L

It . LA, . M, o, B
5 BEEFR., LLHE. EETE, WE LMD, WEESm
BT By e, o W e R s,
RN Wi WD aE R R, L
ik RS R N R A R R T e
£, At S BRI BRI R

PR AL AR R TR L

o 0 e LR . T R R T L
I SEH. TIEAN W NS T BN, hirEEe
P . IV T T o o O S i T ST N <R
15" W R R TR A RN TRAR RN Wy
BTN T M e S Y, RREYETED o R L. W B
A .

B SN S WEEEE™ O L e IR

it AL R e e

CERTIFICATE OF HONOUR No:D-2022BROS8CO049
___BIURH BRTR0S #hthdE -
TRITEIBAE 2022 —F—RESHERKAELRSHAUMAE—
EEAM_ oS3 . SR0EE, LUEER.
ESdm. _ EEE RER

hRMER, =

S e esesscssscmsssnnaanengy

Xiap Guangmin; jansis :
This is to certify thal your team won__Second Prize al __Human Resources Skills Final 0f 2022 Belt & Road and BRICS Skills
Development and Technology Innovation Competition.
Instructor:__Che Dechang _Liang Huiliang
Unit;___MAOMING POLYTECHN:
[}
]
]
]
]
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CERTIFICATE OF HONOUR
No:D-2022BROSBEQ0D04

HAT e, RUMEE, 95

MAOMING POLYTECHNIC __:

This is to certify that your excellent organization work & of 2022 Belt & Road and BRICS Skills

man Resouw

Develepment and Technology Innovation Competition.
Excellent Organization Prize

]
L]
o - _H. -
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