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Compilation Instructions
I Guiding ideology

Adhere to the guidance of Xi Jinping Thought on Socialism with Chinese
Characteristics for a New Era, thoroughly implement the spirit of the 20th National
Congress of the CPC, fully implement Xi Jinping's important expositions and instructions
on education, fulfill the fundamental task of fostering virtue through education, support
the strategy of making manufacturing a top priority, adhere to the school-running
orientation of facing the market, serving development. and promoting employment,
improve the mechanism of cultivating both virtue and skills and integrating work and
study. construct a talent cultivation system for all-round development in moral,
intellectual, physical, aesthetic. and labor education. highlight the characteristics of
vocational education as a type, deepen the integration of industry and education and
school-enterprise cooperation, promote the reform of teachers. teaching materials, and
teaching methods, standardize the whole process of talent cultivation. and accelerate the
cultivation of high-quality laborers and compound technical and skilled talents of "values
+ knowledge + skills + innovation".

II. Compilation basis

The "Cross-border E-commerce English" course standard is guided by documents such
as "The National Vocational Education Reform Implementation Plan" and "Guiding
Opinions on the Formulation and Implementation of Professional Talent Cultivation
Programs in Vocational Colleges", and is compiled in accordance with the "Vocational
Education Professional Profiles" (revised in 2022) issued by the Ministry of Education,
the "Teaching Standards for International Economics and Trade Majors in Higher
Vocational Schools". and the "Construction Standards for Practical Teaching Facilities
for International Economics and Trade Majors in Higher Vocational Schools". and in
accordance with the requirements of the "Talent Cultivation Program for International
Economics and Trade Majors in Maoming Vocational and Technical College".

This course standard is applicable to full-time three-year higher vocational majors.
1. Members of the editorial board

The standard is jointly formulated by Maoming Vocational and Technical College.
Guangzhou Nike Commerce and Trade Co., Ltd.. Maoming Cross-border E-commerce
Incubation Park, Guangzhou Xingqi Leather Goods Co.. Ltd.. and other enterprises.

"Cross-border E-commerce English" Course Standard
I. Basic information

Course name: Cross-border E-commerce English Class hours: 45 class hours
(theoretical class hours: 30, practical class hours: 15) Credits: 2.5

Applicable major: International Economics and Trade

Prerequisite courses: "International Trade English Level 4 Certification Course”
Subsequent courses: "Cross-border E-commerce English Training"

Offering unit: Department of Economics and Management

Cooperating enterprises: Guangzhou Nike Commerce and Trade Co., Ltd., Maoming
Cross-border E-commerce Incubation Park. Guangzhou Xinggi Leather Goods Co., Ltd.

Prepared by: He Jingwen, Bao Xingqi. Yin Zhi. Luo Zhangsen Approved by: Jiang
Jing. Huang Xiaoyan
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II. Course nature and tasks
(I Course nature

This course is mainly applicable to the International Economics and Trade major in the
high-level e-commerce professional group of higher vocational colleges, and is an
extended learning course for majors. By enabling students to acquire preliminary
professional English application abilities and further understand the basic knowledge of
cross-border e-commerce, this course lays a certain foundation for students to engage in
cross-border e-commerce work in the future. Situational teaching, autonomous learning,
cooperative learning, and inquiry-based learning methods are adopted to cultivate
students' English communication abilities. professional English thinking abilities. and
cross-border e-commerce operation abilities. This course is connected with the
prerequisite course "International Trade English Level 4 Certification Course" to
cultivate students' social abilities by integrating theoretical knowledge: it is also
connected with the subsequent course "Cross-border E-commerce English Training" to
jointly cultivate students' professional abilities.

(IT) Course tasks

This course aims to enable students to acquire preliminary professional English
application abilities. further understand the basic knowledge of cross-border e-commerce
majors, and lay a certain foundation for engaging in cross-border e-commerce work in
the future. This includes:

(1) Understanding a certain number of cross-border e-commerce professional English
terms;

(2) Being able to read simple literature materials and translate simple literature with
the help of reference books:

(3) Acquiring the basic English writing and communication abilities necessary for
cross-border e-commerce post jobs.

III. Core qualities and objectives of the course
(I) Core qualities of the course

The core qualities of a course are the concentrated manifestation of the educational
value of the course, and are the relevant knowledge and skills mastered by students
through course learning and practice, as well as the correct values, essential characters.
and key abilities gradually formed. The core qualities of "Cross-border E-commerce
English" mainly include the following three aspects:

(1) Cultivating students to be able to proficiently use professional e-commerce English
terms in the cross-border e-commerce environment;

2) Cultivating students to master the necessary English writing abilities in cross-
border e-commerce posts;

(3) Cultivating students to have a basic international perspective in the cross-border e-
commerce environment.

(IT) Course objectives
Knowledge objectives:

Through the study of'this course, students master a certain number of cross-border e-
commerce professional English terms. understand the vocabulary characteristics.
language characteristics, and stylistic characteristics of cross-border e-commerce
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professional literature, and lay the foundation for the reading and translation of
professional literature;

Through the study of this course, students master the necessary writing methods of
cross-border e-commerce copy, meeting the needs of account management, store
management, product release, marketing planning, customer service, and other related
work in post jobs:

Through the study ofthis course. students have preliminary abilities to read and
translate professional literature;

Through the study of this course, students have the English writing abilities necessary
for post jobs and preliminarily form a contrastive awarenass between Chinese and
English and an English thinking ability;

Ability objectives:

Master a certain number of cross-border e-commerce professional English terms and
improve:

Students' cross-border e-commerce literature reading abilities;

The writing abilities of cross-border e-commerce copy:

The actual operation abilities of foreign trade work.

Quality objectives:

Teamwork abilities, establishing the concept that "there is no trifle in foreign affairs";

Training professional habits of being neither humble nor pushy when facing foreign
customers and cultivating good merchant qualities:

Material analysis abilities;
Knowledge updating abilities.
IV. Course structure

(I) Course modules

This course is divided into five modules: store operation. product release, marketing
planning, order delivery, and customer service.

(II) Class hour arrangement

Suggested class hours
Modul Teachi tent . .
oo e conen Theoretical Practical
class hours class hours
1. Greeting
Store introduction 6 4
2. Store introduction
1. Product classification
Product introducti i 6 5
TREEIREERC 2. Product characteristic
introduction
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Module Teaching content Suggested class hours

3. Product advantage
introduction

1. In-site marketing
Market promotion and
marketing 2. Social media
marketing

1. Bargaining

2. Payment and
Pre-sale communication and ordering
order processing

3. Order processing

4. Express mailing

1. After-sales evaluation
and complaint
After-sales service 6
2. Return and refund
processing

(]

V. Course content
(I) Store introduction
[ Content requirements] :
(1) Master the basic information of cross-border e-commerce stores:

(2) Master the key points included in the introduction of cross-border e-commerce
stores and understand the policies of cross-border e-commerce platforms;

[ Teaching tips 1 : By understanding the basic situations of common cross-border e-
commerce platforms, master the introduction methods of basic information about
international e-commerce stores, including basic product information, business
operations, etc.

(II) Product introduction

[ Content requirements] :
(1) Master the guidelines for produet listing in cross-border e-commerce;
(2) Master the product listing information in cross-border e-commerce;
(3) Master the basic pricing of products in cross-border e-commerce;
(4) Know the product list in cross-border e-commerce products;

[ Teaching tips 1 : Learn about the listing information, pricing, and list compilation of
products sold on cross-border e-commerce platforms.

(IIT) Market promotion and marketing
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[ Content requirements] :
(1) Master the types of product advertisements on cross-border e-commerce platforms:
(2) Master the advertising activities of products on cross-border e-commerce platforms:
(3) Master the marketing tools of products on cross-border e-commerce platforms:

(4) Know the marketing means of products on cross-border e-commerce platforms on
social media;

[ Teaching tips] : Learn about the marketing methods of products on cross-border e-
commerce platforms, including advertisement types, advertising activities, and
corresponding marketing tools.

(IV) Pre-sale communication and order processing

[ Content requirements] :
(1) Master the completion of product orders on cross-border e-commerce platforms;
(2) Master the order management of products on cross-border e-commerce platforms;

[ Teaching tips] : Learn about the processing of product orders on cross-border e-
commerce platforms, including order completion and order management.

(V) After-sales service
[ Content requirements] :

(1) Master the order feedback and performance management of products on cross-
border e-commerce platforms:

(2) Master the return. refund, and claim of product orders on cross-border e-commerce
platforms;

[ Teaching tips] : Learn about the after-sales processing of product orders on cross-
border e-commerce platforms. including order feedback and performance management.
retumn, refund, and claim.

VI. Academic quality
(I) Academic quality connotation

This course is set with reference to the operation processes of mainstream e-commerce
platforms such as Amazon and AliExpress and according to the post requirements of
cross-border e-commerce specialists. Focusing on cross-border e-commerce operations as
the main line and key point, it enables students to master a certain number of cross-
border e-commerce professional English terms and improve their cross-border e-
commerce literature reading abilities and cross-border e-commerce copy writing abilities.

(I) Academic quality levels

Level Specific quality description

Master a certain number of cross-border e-commerce professional
English terms, improve students' cross-border e-commerce literature
reading abilities, improve the writing abilities of cross-border e-
commerce copy. and improve the actual operation abilities of foreign
trade work.

General
requirements
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Level Specific quality description

Students have a deep understanding of cross-border e-commerce,
Higher accurately master the main trends in international cross-border e-
requirements commerce, and master the laws and characteristics of the exchange of
goods and services among countries in the world.

VIIL Course implementation
(I) Teaching requirements

The "Cross-border E-commerce English” course is an extended learning course for the
International Economics and Trade major. Students, by mastering a certain number of
cross-border e-commerce professional English terms, improve their English literature
reading abilities in cross-border e-commerce, improve their writing abilities of cross-
border e-commerce English copy. and improve their actual operation abilities of foreign
trade worl.

The teaching methods used in the teaching process are as follows:
(1) Lecture teaching method

Teachers explain the basic knowledge in cross-border e-commerce to students throngh
oral explanations and combine explanations with case analysis, focusing on interaction
and communication with students.

(2) Case analysis teaching method

Emphasize enabling students to understand the situation of e-commerce in actual case
operations and exercise their abilities to analyze and solve problems.

(3) Group cooperation teaching method

Divide students into groups for collaborative discussion and cooperation to improve
students' thinking and communication abilities and cultivate teamwork abilities.

The teaching means used in the teaching process are as follows:
(1) Multimedia teaching.

(2) Project teaching.

(3) Situational teaching.

(I) Course quality

Examination form: A centralized closed-book examination is organized at the end of
the term.

Grade assessment: A combination of formative assessment and summative assessment.
Formative assessment includes class attendance and homework, accounting for 50% in
total, and summative assessment refers to the final examination score, accounting for
50%.

(IIT) Requirements for textbook compilation and suggestions for selection

Textbooks should be able to concisely and systematically introduce the theories.
policies, practices, trade measures, practical operations. and trade methods involved in
cross-border e-commerce English. Under the premise of ensuring the integrity and
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systematicness of applied theories, they should be presented in a simple and easy-to-
understand way. simplifying the complex. The content of textbooks should focus on
authenticity and practicality. Each chapter should include basic theories, practical
operations, and relevant real cases and other professional English terms, closely
combining theory and practice at each knowledge point, and paying attention to meeting
the teaching requirements for cultivating applied talents in terms of the breadth and depth
of content, emphasizing the operability of practical matters.

(IV) Course resource development and learning environment

Teaching platform: Build an online teaching platform to provide course-related
materials, learning videos, and functions for communication and discussion. facilitating
students' leaming and communication.

Practice site: Cooperate with enterprises to provide practice sites for students to
participate in market research and marketing activities in person, enhancing their
practical abilities.

Learning space: Provide students with a good learning space, including libraries and
training rooms. for students to conduct autonomous leaming and research.

(V) Construction of teacher teams

Teacher training: Organize teachers to participate in training and seminar activities in
cross-border e-commerce and English fields to improve teachers' professional knowledge
and teaching abilities.

Teacher communication: Encourage teachers to communicate and cooperate with each
other, share teaching experiences and textbook resources. and jointly improve teaching
levels.

Incentive measures: Establish a teacher incentive mechanism to encourage teachers to
actively participate in curriculum reform and teaching research and improve teaching
enthusiasm.

(VI) Suggestions for implementing this course

Strengthen practical teaching: Combine actual cases and project tasks to increase
students' practical operations and improve their practical abilities.

Diversify teaching means: In the teaching process, use diversified teaching means and
resources to stimulate students' learning interest.

Pay attention to student feedback: Actively pay attention to students' feedback and
suggestions. adjust teaching strategies in a timely manner. and continuously improve
teaching quality.

Expand cooperation channels: Strengthen cooperation with enterprises to provide more
practical opportunities and resources and promote students’ employment and career
development.

Appendix

I. Requirements for the Equipment and Facilities of "Cross-border E-commerce
English" Course Teaching

No. Equipment name Quantity

1 Multimedia teaching equipment 1
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No. Equipment name Quantity

(projector, computer, etc.)

Practice site (multimedia langnage
classroom, e-commerce training room,
ete.)

According to the number of
students and course requirements

(]

II. Learning resources
Mainstream e-commerce platforms such as Amazon and AliExpress.
ITI. Related standards

[ Technical standard] This course adopts the latest relevant standards for
international economics and trade majors issued by the Ministry of Education. The
teaching content will combine the latest theories and practices in the cross-border e-
commerce field to ensure that the knowledge and skills mastered by students closely
match market demands and have practical application value.

[ safety requirement] The practical training of this course should be catried out in
strict accordance with the safety regulations of the school and the practice site. During
practical activities such as field market research and enterprise internships, students must
abide by safety operation procedures, wear relevant protective equipment (such as safety
helmets, gloves, etc.), and abide by the site safety regulations. Teachers and instructors
should conduct safety training for practical activities to ensure that students understand
potential risks and emergency treatment measures and ensure the safety and smooth
progress of practical activities. At the same time, the school will establish and improve a
management mechanism for internship and training, regularly check the safety conditions
of the practice site, and ensure the physical health and personal safety of students.
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